
Act!-Windows Version Compatibility Reference Chart

ACT Version

Windows® 

10

Windows 8 

64 bit

Windows 7 

64 bit Windows 7 32 bit

Vista 64 

bit

Vista 32 

bit XP 64 bit XP 32 bit

Office 

2002

Office 

2003

Office 

2007

Office 

2010 

32-bit

Office 

2010 

64-bit

Office 

2013 

32-bit

Office 

2016 32 

bit

Office 

2016 

64-bit

Server 

2003 

Standard

Server 

2003 SBS

Server 2008 

Standard 32 

bit

Server 

2008 SBS 

32 bit

Server 

2008 

Standard 

64 bit Server 2008 SBS 64 bit

v18 Yes Yes Yes Yes Yes**** Yes**** Yes**** Yes**** No No Yes Yes No Yes Yes No Yes**** No Yes Yes**U? Yes Yes**U?

v17 Yes* Yes Yes Yes Yes Yes No Yes No No Yes Yes No Yes Yes* No Yes Yes*** Yes Yes*** Yes Yes**U?

v16 Yes* Yes Yes Yes Yes Yes Yes Yes No Yes Yes Yes No Yes Yes**U? No Yes Yes*** Yes Yes*** Yes Premium ok, no APFW

2013 Yes Yes Yes Yes Yes Yes Yes No Yes Yes Yes No No No No Yes Yes*** Yes Yes*** Yes Premium ok, no APFW

2012 Yes Yes Yes Yes Yes Yes Yes No Yes Yes Yes No No No No Yes Yes*** Yes Yes*** Yes Premium ok, no APFW

2011 Yes Yes Yes Yes Yes Yes Yes No Yes Yes Yes No No No No Yes Yes*** Yes Yes*** Yes Premium ok, no APFW

2010 Yes Yes Yes Yes Yes UBW Yes Yes Yes Yes No No No No No Yes Yes*** Yes Yes*** Yes Yes***

2009 Yes Yes Yes Yes Yes UBW Yes Yes Yes Yes No No No No No Yes Yes*** Yes Yes*** Yes Yes***

2008 No No UBW No Yes No Yes Yes Yes Yes No No No No No Yes Yes*** U? Yes*** No No

2007 No No UBW No Yes No Yes Yes Yes Yes No No No No No Yes Yes*** U? U? No No

2006 No No UBW No Yes No Yes Yes Yes Yes No No No No No Yes Yes*** U? U? No No

2005 No No UBW No UBW No Yes Yes Yes No No No No No No Yes Yes*** U? U? No No

6 UBW UBW UBW UBW UBW UBW Yes Yes Patch No No No No No No Yes Yes*** U? U? U? U?

NOTES:

Windows 7 Home Edition is NOT compatible as Act! Prem for Web Host, must upgrade to Win 7 Premium (around $134 Cdn a/o Apr 2014)

* UBW = "Unsupported, but works"

**U? = "Unsupported, may work, but not recommended"

*** = Small Business server is technically supported, but needs to be discussed with client, as there may be programs (Exchange, Sharepoint) that can cause issues with install or use.

**** = Only in upgrade scenarios


